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1. Introduction:

The Most Important Terms and Conditions (“MITC") for the housing loan/ non-housing loan
("Loan”) availed by an individual Borrower(s) from Family Home Finance Private Limited
(“FHFPL"/ "Company"), a company incorporated under the Companies Act, 2013 and having
its Registered & Corporate Office at Unit No. 601-602, 6" Floor, Windsor, Off. CST Road,
Kalina, Santacruz - (East), Mumbai — 400 098, are mentioned below and are to be read and
understood in conjunction with the other terms and conditions contained in the sanction
letter, disbursement letter, loan agreement, security documents and other loan documents
which shall be executed in connection to the loan advanced by FHFPL (Collectively referred
to as “Loan Documents”).

The MITC mentioned here are merely indicative and not exhaustive. The loan shall be
governed by the Loan Documents. In the event on a contradiction between of the terms and
conditions set out herein and the Loan Documents, the terms and conditions of the Loan
Documents shall prevail.

2. Details of Loan:

The folloiwng details related to the loan product availed shall be disclosed to the
customer in addition to the Key Facts Statements:

Name/s of the Borrower/s

Application Number

Interest

1
2
3. Sanctioned Amount
4
i.

Type (Fixed or Floating or Dual/
Special Rate)

ii. Interest chargeable [T ie. ... % (reference rate +/-
............ ) for floating rate loans; and .....%
for fixed rate loans)

iii. Moratorium or subsidy

iv. Date and manner of reset of
interest, if any

V. Mode of communication of changes | Intimation about the changes in the rate
in interest rate of interest will be given by way of letters /

E-mails / SMSs as per the terms and
conditions of the loan documents.

5. Installment Types (Bullet/ Monthly/
Quarterly/ Half-yearly)

6. Loan Tenure

7. Purpose of Loan (mention the
purpose for which the loan is
sanctioned)




8. Mode of repayment (PDC/ ECS/
ACH)

3. Fee and Other Charges

Nature of Charge

Amount

Copy of Welcome Letter and Amortization
Schedule

Nil

Processing Fee

Upto 5% on Sanctioned amount

Fees/ charges refundable if loan amount is not
sanctioned/ disbursed

As per actual

Statement  Request  (Duplicate  Interest | Nil
Statement/ Statement of Accounts)
Photocopy of title documents Nil

Recovery fees

As per actual

Legal fees

As per actual

Title search fees

As per actual

Duplicate No due certificate

upto Rs. 2000 + applicable taxes

NOC issuance charge

upto Rs. 2000 + applicable taxes

Document Retrieval Fee

upto Rs. 2000 + applicable taxes

Change of repayment mode-

Nil

PDC/ECS bounce charges

upto Rs. 2000 + applicable taxes

CERSAI charges

As per CERSAI schedule of charges

Part pre-payment charges

. Nil

Full Pre-payment of loan/ foreclosure charges
if applicable

Upto 5% +Applicable taxes

Loan Cancellation Charges

Interest accrued & due + applicable
taxes

Penal charges for delayed payments of
Housing Loans

Upto 36% per annum (inclusive of
taxes) on overdue payment

Penal charges, for breach of material terms
and Condition

Upto 36% p.a. (inclusive of taxes) on
the principal outstanding

Penalty for delayed payments for other
Loans

On case to case basis

Charges for switching of loans from
floating to fixed rate and vice versa

alonwgwith  other  service  charges/
administrative costs incidental to switching of
loans

NIL

Note:

e Above fees and charges are subject to change and will be at the sole discretion of
FHFPL and any change in the aforesaid fees and charges, would be intimated to the
customer.




e All the above fees and charges are exclusive of GST.

e The term material terms and conditions shall mean such events which in the
commercial reasonable assessment of the Company constitute non-compliance of the
material terms and conditions as applicable to the sanctioned loan facility(ies).

4. Security for the Loan:

The Security for the Loan would generally be security interest/ mortgage on the property
being financed by FHFPL and / or any other collateral / interim security as may be
required by FHFPL.

e Property description:
e Guarantee: Names of the Guarantor(s) if any:
e Other security interest (if any):

5. Insurance of the Property/Borrowers:

The Borrower(s) is required to insure the property against all risks including fire,
earthquake, and flood etc. and make FHFPL the sole beneficiary under the said insurance
policy. The Borrower(s) has/have to pay the premium on time and keep the policy alive at
all times during the period of the loan and produce evidence thereof to FHFPL from time
to time on his/her/their own.

In addition to the above insurance, it is also the Borrower(s) responsibility to ensure that
his life is also insured for an amount specified by FHFPL during the period of this Loan
with FHFPL as sole beneficiary. The evidence thereof shall be given to FHFPL every year
and/ or whenever asked for by FHFPL. Regardless of the amount being specified by FHFPL
for the said purpose, the Borrower(s) shall remain absolutely obligated to insure his life for
an adequate amount.

The terms & conditions including claims & coverage will be governed by the issuer of
such insurance policy. Please note that the role of FHFPL under the insurance policy would
be that of a facilitator and the decision to cover and settle any future claim under the
policy would solely rest with the insurance company. Insurance is the subject matter of
solicitation.

6. Conditions for Disbursement of Loan:

The conditions for the Disbursement of the Loan shall be mentioned under the Loan
Documents in detail however, some of the salient and major conditions are mentioned
below:

e Submission of all relevant documents as mentioned by FHFPL in the Loan Documents.
e Legal & technical assessment of the Property.




e Payment of own contribution by the Borrower(s) (total cost of flat less the Loan
amount), as specified in the Disbursement Letter.

e Undertaking by the Borrower to regularly provide FHFPL information, including details
regarding progress / delay in construction, any major damage to the property, change
in employment/ contact details, non-payment of taxes pertaining to property, etc.

e The construction is being undertaken as per the approved plans.

e The Borrower(s) has satisfied himself/ herself that required approvals for the project
have been obtained by the developer.

e All required approvals for the property have been obtained and are available with the
seller in case the property is being purchased in resale.

7. Repayment of Loan and Interest:

The amount of EMI:
Total number of instalments

where the loan is repayable in
equated monthly instalments:

EMI due date

Procedure for advance | Intimation about the changes in the rate of interest

intimation of the changes in the | / EMI will be given by way of Letters / Emails /SMSs

rate of interest /EMI as per the terms and conditions of the loan
documents.

8. Brief procedure for Recovery of Overdues:

On occurrence of any event of default as mentioned in the Loan Documents ("Event of
Default"), all outstanding amounts owed by the Borrower(s) to FHFPL shall become
payable forthwith and FHFPL reserves the right to undertake such necessary processes/
measures to enforce its rights under the Loan Documents including but not limited to
levying of Penal Chares for the delayed payment, recovery of over dues by enforcing the
Security in accordance with the remedy available under the law. The actual procedure
shall be determined by FHFPL depending upon the circumstances of each case.

IMPORTANT: An account is liable for being declared Non-Performing or NPA in the
event of non-payment of interest or EMI for 90 (Ninety) consecutive days. Further once
an account is declared NPA, customer will have to pay entire dues in full in order for the
account to be declared ‘standard’ again.




9. Date on which Outstanding Balance Statement will be issued:

The Company shall share / make accessible to the customers, through appropriate
channels, a statement at the end of each quarter which shall at the minimum, enumerate
the principal and interest recovered till date, EMI amount, number of EMIs left and
annualized rate of interest / Annual Percentage Rate (APR) for the entire tenor of the
loan.

10. Customer Services:

a. Visiting Hours at the registered office — The customer can contact the officials of
the Company at the registered office of the Company within the regular working
hours of 9:00 am to 6:00 pm (Monday to Friday).

b. Details of the person to be contacted for customer service - The customer can
contact the officials of the Company at following contact details -

Grievance Redressal Officer

601-602, 6th Floor,
Windsor, off CST Road, Kalina,
Santacruz (East), Mumbai - 400098

Tel No: +91-22- 67544600
E-mail ID: annu.garg@akgroup.co.in

c. Procedure to obtain the following including time line therefore:

i. Statement of Accounts (SOA) — The SOA shall be provided to customer within 7
working days from the date of request,.

ii. Photocopy of title documents - The copy of title document shall be provided
within 7 working days from the date of request, subject to payment of fees as
mentioned in schedule of fees and charges.

iii. Original documents released - All the original property document will be
released along with the release of any charge on property within a period of 30
days after full repayment/ settlement of loan account. The detailed procedure of
the same is mentioned in the Fair Practice Code as available on the website of
the Company viz., www.fhfpl.co.in

iv. Prepayment and return of documents upon closure of loans — The process of
prepayment to be initiated through written request letter. The foreclosure letter
shall be provided within 15 working days from the date of payment of the
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outstanding principal amount along with accrued interest and all other
applicable fees and charges as mentioned in the schedule of fees and charges.
The original property document will be released along with the release of any
charge on property within a period of 30 days after realisation of full amount
and completion of required formalities

11. Grievance Redressal Mechanism:

The Company is having Grievance Redressal Mechanism in place and the details regarding the point
of contact, modes of filing a complaint, turnaround time for resolving the compliant, escalation
matrix, etc. is forming part of the said mechanism and the same is available at_the website of the

Company at https://www.fhfpl.co.in/ .

12. General:

It is hereby agreed that for detailed and exhaustive terms and conditions of the loan, the
customer and the Company shall refer to and rely upon the sanction letter as well as the
loan agreement, security documents and other loan documents executed/ to be
executed by them and in the event of any inconsistency said letter and the documents
shall prevail.

FHFPL retains the right to alter any charges, fees, timeline or procedure from time to time
to introduce any new charges, fees, timeline or procedure as it may deem appropriate
with due intimation to the Borrower.

The above terms and conditions have been read by the Borrower/s or read to the
Borrower/s by an authorized representative of FHFPL and have been understood by
the Borrower/s and a duplicate copy of this MITC has been received by the Borrower/s.

Signature or Thumb impression Authorised Signatory of FHFPL
of the Borrower/s
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